
 
 

Special Travel Exception Considerations Related to Typhoon Jebi (Rvs. 3) 

 

 

This important notification is to inform our travel partners of special exception policies available for our mutual 

customers due to the typhoon that may impact travel to/from Japan. 

 

As of Fri 9/14/2018 11:38 AM Pacific Time 

 

Special Travel Exceptions Considerations 

Affected Airports:   KIX 

Tickets Issued On/Before: 03SEP18 on JL (131) Ticket Stock with confirmed reservations of JL operated 

flights or JL*/OA flight to/from KIX 

Agency POS US and CA 

Impacted Travel Dates: 
03SEP18-26SEP18 for those routes that have not been reinstated (ex. HNLKIX)  

03SEP18-19SEP18 for all other routes 

New Travel Dates & 

Inventory Requirements: 

Lowest Inventory – Same Cabin:                                                                     

03SEP18-04OCT18  

Reissuance of Tickets 

On/Before: 
Same day changes are made 

  

Waiver Code and 

Endorsement Box 

Requirements: 

TN/0903 JPN TYPHOON 

Above Waiver Code is the only required verbiage in the Endorsement Box and 

supersedes all other information 

Changes to 

Origin/Destination: 

 Involuntary Reroute via NRT/HND is permitted.  The following Reroutes are 

permitted when a domestic flight between TYO and ITM cannot be arranged:  



 

   ①Change to JP domestic flights to/from nearby airports* of KIX connecting 

to/from international flights to/from NRT/HND/NGO. 

example: Change HNLKIX to HNL-NRT-NGO 

*Nearby Airports = KMQ, NGO,SHM, IZO, OKJ, TAK, TKS, NKM, FSZ, HIJ, KCZ, MYJ 

   ②Change to international flights to/from NRT/HND/NGO only (without JP 

domestic portion). 

example: Change LAXKIX flight to LAXNRT 

Changes to Stopover City: Not Allowed 

Changes to Connecting 

City:  

Allowed 

Number of Ticket Changes 

One - however, a 2nd change is permitted only for the following cases:  

- Addition of Japan domestic flight connecting to/from an involuntarily 

changed international flight 

- Change back to a flight to/from KIX that has been reinstated(*) 

 (*) When original cabin class is Premium Economy but the reopened flight 

does not have Premium Economy, rebook as involuntary downgrade using 

fare class as follows: 

             ORG: W  --> NEW: Y              ORG: E   --> NEW: B       

Refund Eligibility: Involuntary Refund permitted 

Travel to/from/through on 

Japan Airlines and JB 

Operated and Marketed 

Flights: 

JL*/AA 

 


